CloseCall America, Inc. WC Docket 05-196

Certification of CPNI Filing - February 6, 2006.

In compliance with section 64.2009 (e) of the Commission’s rules and
Public Notice EB-06-TC-060, CloseCall America, Inc. (herein “CloseCall)
submits the following CPNI privacy certificate.

I, Thomas Mazerski, as the President of CloseCall America, Inc. certify that I
have personal knowledge that the Company has established operating procedures
that are adequate to ensure compliance with ion 64.2009 of the Commission’s
rules.

, on this 2™ day of February 2006

" ;/g""u/
THOMA ZERSKI in his capacity as

(Name)

PRESIDENT certifies the forgoing is true and correct.
(Title)

Issued: February 2, 2006
By: Ben Aylesworth
Executive Director of Regulatory Affairs
101 Log Canoe Circle
Stevensville, MD 21666



CloseCall America, Inc. WC Docket 05-196

Customer Proprietary Network Information (CPNI) Privacy Policy

CloseCall has not and will not engage in the practice of selling, lending, or licensing
any CPNI to a third-party vendor for any purpose

Customer data is housed in secure databases that are constantly monitored

Third-party contractors sign Non-Disclosure Agreements and face civil penalties for
improper use of the Company’s proprietary information

New employees undergo a security check before beginning employment with the
Company

Employees must adhere to the following CPNI policy contained in the employee
handbook:

All company records and information relating to the company, its employees, or
its customers are confidential and employees must, therefore, treat all matters accordingly. There
can be no removal of any company-related information, including without limitation, documents,
notes, files, records, oral information, computer files, equipment, office supplies or similar
materials from the employer’s premises without permission from the company. Additionally, the
contents of the employer’s records or information otherwise obtained in regard to day to day
business dealings may not be disclosed to anyone, except where required for a legitimate business
purpose. Employees must not disclose any confidential information, purposefully or inadvertently
(throtigh casual conversation), to any unauthorized person inside or outside the Company.
Employees who are unsure about the confidential nature of specific information have the burden to
ask their supervisor for clarification. Employees will be subject to appropriate disciplinary action,
up to and including dismissal, for knowingly or unknowingly revealing information of a
confidential nature.

In addition, when an employee leaves the company, the employee must return
all Company related information and property that the employee has in his/her possession.

Issued: February 2, 2006

By:

Ben Aylesworth
Executive Director of Regulatory Affairs
101 Log Canoe Circle
Stevensville, MD 21666



